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Potter County

Drug and Alcohol Services

PA Department of Health

Bureau of Drug and Alcohol Programs
02 Kline Plaza

Harrisburg, PA  17104

1-877-724-3258

(717) 783-8200

www.health.state.pa.us 
Hours:
8:00 a.m. - 4:30 p.m.

Monday - Friday
Eligibility:
No restrictions

Fees:
Free

Services:
Provides drug and alcohol prevention, treatment, and educational programs.
Potter County Human Services

Drug and Alcohol Services

62 North Street, P. O. Box 241

Roulette, PA 16746
1-800-800-2560

(814) 544-7315
Fax:  (814) 544-9062

www.pottercountyhumansvcs.org
Hours:
8:00 a.m. – 4:30 p.m.
Monday - Friday

Eligibility:
Contact number listed above

Fees:
No cost for prevention/education and evaluation. Residential treatment is cost free once eligibility is met.  Outpatient fees according to a sliding scale.

Services:
Coordinated system of social services for county residents to include the following program areas: Alcohol, Tobacco & Other Drugs; Area Agency on Aging; Children & Youth Services; Coordinated Services;  Crisis Intervention; Emergency Shelter; Employment; Food & Nutrition; Grant Programs; Hospitalization; Housing; Mental Health/Mental Retardation, and Other Related Services.
Potter County

Employment &
Vocational Guidance

Adult Basic Education

Coudersport Elementary School

Coudersport, PA 16915

(814) 274-8055

(814) 274-8500

Hours:
8:00 a.m. – 3:30 p.m.

Monday - Friday

Eligibility:
Adults who have not received a high school diploma and are not currently enrolled in a public or private school are eligible.

Fees:

None

Services:
The ABE program is designed to increase the educational level of students.

Potter County CareerLink/Workforce Development
279 Route 6 West
Coudersport, PA  16915

(814) 274-9330
Hours:
Contact number listed above
Eligibility:
Must have child birth to third grade

Fees:
Contact number listed above

Services:
Adult Education

New Options/New Choices

Bradford Area School District

72 Congress Street

Bradford, PA  16701

(814) 362-6188

Hours:
Contact number listed above
Eligibility:
Any male or female who is a single parent or displaced homemaker is eligible.  Single pregnant women are also eligible and special consideration is given to battered women and recovering alcoholics/drug abusers regardless of income, any individual who is interested or contemplating non-traditional training or employment.

Fees:

None

Services:
Includes workshops on self-esteem building, stress management, assertiveness, decision making, time management and math skills.  Assistance in career exploration and making career decisions.  All aspects of job search are covered including filling out applications, writing resumes, cover and follow up letters, interviewing, and learning how to locate a job.
Office of Vocational Rehabilitation
208 West Third Street, Suite 102
Williamsport, PA 17701-6441
(570) 327-3600
www.dli.state.pa.us
Hours:
Contact number listed above

Eligibility:
An individual must have a disability (a physical, mental, or emotional problem) that causes substantial problems in preparing for a job, getting a job or keeping a job and desires to work.

Fees:
Contact number listed above

Services:
Diagnostic, vocational evaluation, counseling and guidance, physical and mental restoration, vocational training if appropriate, selective job placement, and follow-up and support services necessary to achieving the Individual Plan for Employment.

PHEAA – PA Higher Education Assistance Agency

460 Market Street, Suite 103

Williamsport, PA 17701-6321
(570) 323-7001

www.pheaa.org 

Hours:
8:00am - 4:30pm
Monday - Friday

Eligibility:
Contact number listed above for information.

Fees:
Free

Services:
Provides information on loan and grant programs.

Potter County Assistance Office

269 Route 6 West, Room 1

Coudersport, PA 16915-8465
1-800-446-9896

(814) 274-4900

www.dpw.state.pa.us
Hours:
8:00 am – 5:00 pm
Monday - Friday

Eligibility:
Contact number listed above

Fees:
Free

Services:
Behavioral/mental health, burial assistance, cash assistance, child care, employment and training for welfare recipients, food stamps, heating assistance, legal services, Medical Assistance Transportation Program, medical assistance, programs for the homeless, support services for welfare recipients.

Potter County CareerLink
279 Route 6 West
Coudersport, PA  16915

(814) 274-9330
www.cwds.state.pa.us  
Hours:
8:00 am - 4:30 pm
Monday - Friday

Eligibility:
Contact number listed above
Fees:
Contact number listed above
Services:
Team Pennsylvania CareerLink is a cooperative effort to provide one-stop delivery of career services to job seekers, employers and other interested individuals.
Potter County Human Services

62 North Street, P. O. Box 241

Roulette, PA 16746

1-800-800-2560

(814) 544-7315

www.pottercountyhumansvcs.org 

Hours:
8:00 am – 4:30 pm
Monday - Friday

Eligibility:
Potter County residency, but some programs have low income eligibility and/or age requirements.

Fees:
None

Services:
Coordinated system of social services for county residents to include the following program areas: Alcohol, Tobacco & Other Drugs; Area Agency on Aging; Children & Youth Services; Coordinated Services;  Crisis Intervention; Emergency Shelter; Employment; Food & Nutrition; Grant Programs; Hospitalization; Housing; Mental Health/Mental Retardation, and Other Related Services.
Seneca Highlands Intermediate Unit #9
Administrative Offices

119 Mechanic Street, P O. Box 1566

Smethport, PA  16749

(814) 887-5512

(814) 887-2157 Fax
www.iu9.org
Hours:
Contact number listed above

Eligibility:
Students and adults residing in Potter, Cameron, McKean and Elk counties.

Fees:
None

Services:
Administrative, management, curriculum and professional development, pupil personal, instructional materials and technology, special education (including psychological services), pre-school handicapped, area Vocational-Technical school, remedial reading and mathematics, enrichment education, non-public student services, teen pregnancy, and parenting program and adult basic education and GED classes.

Supported Work Program
Northern Tier Community Action Corporation

135 West Fourth Street
Emporium, PA 15834

(814) 486-1974
Hours:
8:00 am – 4:00 pm
Monday - Friday

Eligibility:
Referrals by the County Assistance Office

Fees:
None

Services:
To provide specific training in job researching/job readiness skills to adults currently receiving public assistance.

Potter County

Financial Aid & Insurance/Medical Assistance

Department of Veterans Affairs
1 Second Street

Coudersport, PA  16915

(814) 274-8290
www.pottercountypa.net
Hours:
8:30 am – 3:00 pm
Tuesday & Thursday
Eligibility:
Must be a veteran or dependent of veteran

Fees:
None

Services:
Assist veterans and their dependents in obtaining rightful benefits from the Veterans Administration and other Federal Agencies and State Governments; assist them in the preparation of the proper forms in applying for such benefits as the assembling of evidence.

Guidance Center – The Project Rapport
279 Route 6 West, Room 2
Coudersport, PA  16915

(814) 274-7011

Hours:
8:00 am - 4:30 pm
Monday - Friday

Eligibility:
Youth/Teens, Pregnant/parenting teens, Expectant parents (any age), Parents (any age) of a child under 1 year of age.

Fees:
None

Services:
Education/counseling, prevention of at risk behaviors, Human sexuality education/counseling, Prenatal and parenting education/counseling, free pregnancy testing, labor and delivery preparation (individual childbirth education), connection/referral to other community resources, classroom, group education, free loan of Baby think it Over Dolls and Empathy Belly use.

Northern Tier Community Action Corporation

135 West 4th Street

Emporium, PA 15834-1123
(814) 486-1760
www.ntcac.org
Hours:
8:00 am – 4:00 pm
Monday – Friday

Eligibility:
Have exhausted all other funding sources

Fees:
None

Services:
Providing services to individuals meeting eligibility requirements who have exhausted all other funding sources for deliverable fuels and/or are having problems meeting their utility payments.

Northwestern Legal Services, Inc.
100 Main Street

Bradford, PA  16701-2023
(814) 362-6596

www.nwls.org
Hours:
9:00 am – 4:00 pm
Monday - Friday

Eligibility:
Low Income

Fees:
Filing Fees and Court costs

Services:
To provide free legal representation in civil cases to low income individuals.

Office of Consumer Advocate
555 Walnut Street

5th Floor Forum Place

Harrisburg, PA 17101-1923

1-800-684-6560

(717) 783-5048

www.oca.state.pa.us
Hours:
8:00 am – 6:00 pm
Monday - Friday

Eligibility:
All PA residential utility customers.
Fees:
Contact number listed above

Services:
Help families with questions regarding utility service.
Pennsylvania Department of Health

Women, Infants & Children (WIC) Program
2150 Herr Street

First Floor, Suite B
Harrisburg, PA 17103-1625 

1-800-942-9467
(717) 783-1289

www.pawic.com 
Hours:
8:00am – 4:30pm 
Monday – Friday

Eligibility:
Contact number listed above

Fees:

Contact number listed above

Services:
Supplying infant formula and basic foods to middle/lower income families at nutritional risk.

PA Department of Insurance

Office of Children’s Health Insurance Program (CHIP) & Adult Basic
333 Market Street, Lobby Level
Harrisburg, PA 17120
1-800-986-5437

(877) 881-6388

www.chipcoverspakids.com 
Hours:
8:30 am - 5:00 pm
Monday - Friday

Eligibility:
Contact number listed above
Fees:
Contact number listed above
Services:
Provide healthcare insurance to children of families who are not eligible for Medical Assistance but whose income is not sufficient to afford healthcare insurance.  adultBasic was designed to provide health insurance for adults meeting certain eligibility requirements and who do not have healthcare coverage.

Potter County Assistance Office

269 Route 6 West, Room 1

Coudersport, PA 16915-8465
1-800-446-9896

(814) 274-4900
www.dpw.state.pa.us 
Hours:
8:30 am – 5:00 pm
Monday - Friday

Eligibility:
Agency deals with persons who meet specific income and/or resource requirements.

Fees:
None

Services:
Behavioral/Mental Health, Burial Assistance, Cash Assistance, Child Care, Employment and Training for Welfare Recipients, Food Stamps, Heating Assistance, Legal Services, Medical Assistance Transportation Program, Medical Assistance, Programs for the Homeless, Support Services for Welfare Recipients.
Potter County Domestic Relations
221 North Main Street

Coudersport, PA 16915

(814) 274-7020
Hours:
8:30 am – 4:30 pm
Monday - Friday

Eligibility:
Contact number listed above

Fees:
Contact number listed above

Services:
Locating non-custodial parents, establishing paternity, establishing support orders including medical support, enforcing support orders, reviewing and adjusting support orders, monitoring and distributing child support payments, and cooperating in Interstate enforcement..

Potter County Human Services

62 North Street, P.O. Box 241
Roulette, PA 16746
1-800-800-2560
(814) 544-7315

www.pottercountyhumansvcs.org 

Hours:
Monday – Friday
8:00 a.m. to 4:30 p.m.

Eligibility:
Contact number listed above
Fees:
Contact number listed above
Services:
Promote access to quality care by providing basic health insurance to Pennsylvania citizens.
Potter County State Health Center
269 Route 6 West, Suite 2

Coudersport, PA 16915

1-877-PA-Health
(814) 274-3626
(570) 327-3400 after 4:30 pm - Weekend or Holiday

www.health.state.pa.us
Hours:
8:00 am – 4:30 pm 
Monday - Friday

Eligibility:
No eligibility requirements

Fees:

None

Services:
Communicable disease reporting and investigation, epidemiology, informational and referral, chronic disease prevention and intervention programs (including cardiovascular risk reduction, cancer, diabetes, and injury prevention), communicable disease clinical services (including sexually-transmitted disease and tuberculosis diagnosis and treatment, immunization, and HIV testing, counseling and education), family health programs and environmental health services.
Salvation Army

111 Jackson Avenue
Bradford, PA 16701-1131
1-814-368-7012

www.salvationarmyusa.org 
Hours:
Contact number listed above

Eligibility:
Contact number listed above

Fees:

Contact number listed above

Services:
Limited cash assistance and cash assistance for fire victims.

Social Security Administration
3901 Market Street, 2nd Floor
Philadelphia, PA  19104
1 (800) 772-1213

www.ssa.gov 
Hours:
9:00 am – 4:00 pm 
Monday – Friday
Eligibility:
Please contact by telephone prior to visiting the local office.

Fees:

None

Services:
Provide information about and assist in filing for Retirement, Survivor, Disability, Medicare, and Supplemental Security Income (SSI) benefits.  
Potter County

Food Assistance

Food Bank of Potter County

Austin United Methodist Church

26 Turner Street

Austin, PA 16720
(814) 647-8740
Hours:
12:30 pm – 1:30 pm
3rd Wednesday of every month

Eligibility:
Contact number listed above

Fees:

Contact number listed above

Services:
Food Assistance

Food Bank of Potter County
Christian & Missionary Alliance Church

62 North Street
Coudersport, PA 16915
(814) 544-7315

(814) 274-0793
Hours:
10:30 am – 1:30 pm
Tuesday - Thursday


10:00 pm – 11:00 pm
3rd Friday of every month

Eligibility:
Contact number listed above

Fees:

Contact number listed above

Services:
Food Assistance

Food Bank of Potter County - Galeton Food Bank

St. Paul Lutheran Church
Galeton, PA 16922
(814) 435-2594
Hours:
10:00 pm – 11:00 pm
4th Friday of every month

Eligibility:
Contact number listed above

Fees:

Contact number listed above

Services:
Food Assistance

PA Hunger Action Center

4109 Derry Street, 1st Floor
Harrisburg, PA 17111
1-800-634-2033
(717) 561-0001
www.pahunger.org
Hours:
8:00am – 4:30pm
Monday – Friday

Eligibility:
Contact number listed above

Fees:

Contact number listed above

Services:
Two toll-free lines available.  The Food Information line (1-800-366-3997) links people in need to food through local pantries or soup kitchens in 65 PA counties (excluding Allegheny and Philadelphia.)  The Food Stamp Screening Line (1 -800 634-2033) helps callers learn if they might be eligible for the Food Stamp Program and can assist them in applying online via COMPASS.

Potter County Assistance Office

269 Route 6 West, Room 1
Coudersport, PA 16915-8465
1-800-446-9896

(814) 274-4900
www.dpw.state.pa.us
Hours:
8:30 am – 5:00 pm
Monday - Friday

Eligibility:
Agency deals with persons who meet specific income and/or resource requirements.

Fees:
None

Services:
Behavioral/Mental Health, Burial Assistance, Cash Assistance, Child Care, Employment and Training for Welfare Recipients, Food Stamps, Heating Assistance, Legal Services, Medical Assistance Transportation Program, Medical Assistance, Programs for the Homeless, Support Services for Welfare Recipients.
Potter County Human Services
62 North Street, P. O. Box 241

Roulette, PA 16746
1-800-800-2560

(814) 544-7315

www.pottercountyhumansvcs.org 
Hours:
8:00 am – 4:30 pm
Monday - Friday

Eligibility:
Potter County residency, but some programs have low income eligibility and/or age requirements.

Fees:
None

Services:
Coordinated system of social services for county residents to include the following program areas: Alcohol, Tobacco & Other Drugs; Area Agency on Aging; Children & Youth Services; Coordinated Services;  Crisis Intervention; Emergency Shelter; Employment; Food & Nutrition; Grant Programs; Hospitalization; Housing; Mental Health/Mental Retardation, and Other Related Services.
Salvation Army
111 Jackson Avenue
Bradford, PA 16701-1311 

(814) 368-7012

www.salvationarmyusa.org 
Hours:
Contact number listed above

Eligibility:
Eligibility is determined by need.
Fees:

Contact number listed above

Services:
Voucher assistance for emergency food; access to clothing and food.

Potter County

Housing and

Transportation Assistance
Area Transportation Authority of North Central Pennsylvania
44 Transportation Center
Johnsonburg, PA 15845

866-282-4968

(814) 965-2111
Hours:
8:30 am - 4:30 pm
Monday - Friday

Eligibility:
Call number listed above

Fees:
Varies

Services:
To provide coordinated transportation to the residents of the six county area at a price they can afford.  Call-A-Bus (CAB), Fixed Route with deviation, and Fixed Route in heavily populated areas.  

Housing Authority of Potter County
22 East Seventh Street

P. O. Box 312

Coudersport, PA 16915

(814) 274-7031
www.pottercountyhousing.org
Hours:
8:00am – 4:30pm
Monday – Friday

Eligibility:
Income eligibility requirements

Fees:
None

Services:
Public housing, low-income housing, elderly housing and rental assistance.

NORTHERN TIER COMMUNITY ACTION CORPORATION

135 West Fourth Street

Emporium, PA 15834

(814) 486-1760
www.ntcac.org
DCED/DPW Crisis Interface Program
Hours:
Monday – Friday
8:00 a.m. to 4:00 p.m.

Eligibility:
Contact number listed above

Fees:

Contact number listed above

Services:
County assistance office makes referrals to the Weatherization Office, tries to eliminate the no heat/heating emergencies.

Energy Assistance Program

Hours:
Monday – Friday
8:00 a.m. to 4:00 p.m.

Eligibility:
Have exhausted all other funding sources

Fees:
None

Services:
Providing services to individuals meeting eligibility requirements who have exhausted all other funding sources for deliverable fuels and/or are having problems meeting their utility payments.

Homeowners’ Emergency Mortgage Assistance Program

Hours:
Monday – Friday
8:00 a.m. to 4:00 p.m.

Eligibility:
Contact number listed above

Fees:

Contact number listed above

Services:
A loan program designed to assist homeowners who are unable to make mortgage payments and have received an Act 91 foreclosure notice from their lending institution.

Low Income Usage Reduction Program (LIURP)

Hours:
Monday – Friday
8:00 a.m. to 4:00 p.m.

Eligibility:
Contact number listed above

Fees:

Contact number listed above

Services:
Provides resources for energy education, appliance repair and/or replacement and approved shell measures to reduce home energy costs.
Office of Consumer Advocate
555 Walnut Street

5th Floor Forum Place

Harrisburg, PA 17101-1923

1-800-684-6560
(717) 783-5048
www.oca.state.pa.us
Hours:
8:00 am – 6:00 pm
Monday - Friday
Eligibility:
All PA residential utility customers

Fees:
Contact number listed above

Services:
Help families with questions regarding utility service

Potter County Human Services
62 North Street, P. O. Box 241
Roulette, PA 16746
1-800-800-2560

(814) 544-7315

www.pottercountyhumansvcs.org 
Hours:
8:00 am – 4:30 pm
Monday - Friday

Eligibility:
Potter County residency, but some programs have low income eligibility and/or age requirements.

Fees:
None

Services:
Assistance to the homeless, emergency shelter, rental and utility assistance.

Services:
Coordinated system of social services for county residents to include the following program areas: Alcohol, Tobacco & Other Drugs; Area Agency on Aging; Children & Youth Services; Coordinated Services;  Crisis Intervention; Emergency Shelter; Employment; Food & Nutrition; Grant Programs; Hospitalization; Housing; Mental Health/Mental Retardation, and Other Related Services.
Potter County

Mental Health Assistance
Dickinson Mental Health Services
110 Lincoln Street
Ridgeway, PA 15853
(814) 776-2145
www.dmhc.org
Hours:
8:00 am – 4:30 pm
Monday – Friday

Eligibility:
Contact number listed above

Fees:

Sliding fee

Services:
Outpatient Mental Health; Outpatient Drug and Alcohol; Family Based Mental Health; Student Assistance Program Services; Crisis Intervention Services and Partial Hospitalization Program, Employee Assistance.

Office of Vocational Rehabilitation
208 West Third Street, Suite 102
Williamsport, PA 17701-6441
(570) 327-3600
www.dli.state.pa.us
Hours:
8:00 am – 4:30 pm
Monday - Friday
Eligibility:
An individual must have a disability (a physical, mental, or emotional problem) that causes substantial problems in preparing for a job, getting a job or keeping a job and desires to work.

Fees:
Contact number listed above

Services:
Diagnostic, vocational evaluation, counseling and guidance, physical and mental restoration, vocational training if appropriate, selective job placement, and follow-up and support services necessary to achieving the Individual Plan for Employment.

Potter County Human Services
62 North Street, P.O. Box 241

Roulette, PA  16746

1-800-800-2560

(814) 544-7315

www.pottercountyhumansvcs.org 
Hours:
8:00 am - 4:30 pm
Monday - Friday

Eligibility:
Contact number listed above

Fees:

None

Services:
Coordinated system of social services for county residents to include the following program areas: Alcohol, Tobacco & Other Drugs; Area Agency on Aging; Children & Youth Services; Coordinated Services;  Crisis Intervention; Emergency Shelter; Employment; Food & Nutrition; Grant Programs; Hospitalization; Housing; Mental Health/Mental Retardation, and Other Related Services.
Sagewood: A Wrap Around Provider
353 East Second Street
Coudersport, PA 16915-1718
(814) 274-1121

Hours:
Flexible

Eligibility:
Contact number listed above.
Fees:
Private pay/Medical Assistance eligibility

Services:
Offers mental health and psychological services to children, adolescents and families.

Potter County

Parenting Services & Education
Northern Tier Community Action Corporation

Child Care Information Services
135 West Fourth Street
Emporium, PA 15834

(814) 486-1760
www.ntcac.org
Hours:
8:00 am – 4:00 pm
Monday - Friday

Eligibility:
Weekly co-payments are on a sliding fee scale determined by family size and gross household income.

Fees:

None

Services:
Provide families with information that will assist them in making informed decisions on selecting child care that best meets their needs.

IU9 Family Literacy Program
119 Mechanic Street
Smethport, PA 16749

(814) 887-5512
www.iu9.org 
Hours:
Call for hours
Eligibility:
Must have child birth to third grade.
Fees:
Contact number listed above

Services:
Parenting Education activities for Parent and Child Together (PACT), Referrals for Early Childhood Education Programs.

POTTER COUNTY HUMAN SERVICES
62 North Street
Roulette, PA 16746
Hours: 8:00 am – 4:30 pm

Monday - Friday
1-800-800-2560
(814) 544-7315 
www.pottercountyhumansvcs.org 
Children & Youth Services

Eligibility:
Contact number listed above.
Fees:

None

Services:
To ensure safety and promote the well being of children,, infancy through 17, by providing social services to families, focusing on caretaking and parenting skills.  To protect children from abuse, neglect, and exploitation as needed.  To provide temporary care for children placed outside of their own homes as directed by the court.

Early Intervention Program
Eligibility:
Children birth to three years of age residing in Potter County.

Fees:

None

Services:
To provide Early Intervention services to children experiencing delays in their development.
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